
Bilingual/ESOL Department 

Parent Outreach Office
201 S.W. 172 Avenue

Pembroke Pines, FL 33029



Who We Serve

The Parent Outreach Office serves:

• English Language Learners (ELLs)

• Recently-arrived Immigrants

• Parents

• Families

• Community members/organizations 



Services Provided

• Information to parents and families about the American and 

Broward County School Systems

• Assistance to ELLs and parents with school-related issues

 Meet with families one-on-one

 Attend school-based meetings with families upon request

 Help families with the registration process at schools

 Assist families with school documentation and forms

• Graduation, college and career orientation for students and 

parents of middle and high schools



More Services Provided

• ESOL Parent Nights

• ESOL Game Nights

• Free materials to support ELLs’ learning at home

• Leadership Development to parents and volunteers

• Parent Outreach Centers at four (4) locations

• ESOL Leadership Council, a parent group who promotes 

ELL academic achievement

• ESOL Ambassadors initiative



Newly Arrived Immigrant Students

Programs and Activities:
• Family Literacy Nights (Broward Library)

• Cultural Field Trips

• ACT & SAT Free Prep Courses (Broward Library)

• AIMSS (Accessible Information Motivating Student Success) 

IDEAS Handbook (Inspiring Determination, Expectations and 

Actions for Students)

• CANA (Cultural Academy for New Americans)

• I Learn America

• Rally to the Tally (high school)

• Broward County Youth Summit & Parent Institute (high school)

• Latinos in Action (middle and high school)



Parent Outreach Office

Team

TBA, Parent Outreach Specialist

Y. Nathalie Delia, Community Liaison – Haitian Creole

Monica Nelsas, Community Liaison – Spanish

Osiris De Los Rios, Community Liaison – Immigrant Grant

Brunilda Chico, Bilingual Clerk

(754) 321-2951


